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CenturylLink receives Wholesale Provider Excellence
Award from ATLANTIC-ACM

MONROE, La. - CenturylLink, Inc. (NYSE: CTL) was awarded
ATLANTIC-ACM’s 2017 Metro Wholesale Service Provider Excellence
Award for Billing at this year's IMCOMPAS Show in San Francisco.

The award is based on extensive customer surveys conducted by
ATLANTIC-ACM and derived from more than 1,400 individual ratings

of metro service providers by their wholesale customers.

“CenturyLink’s win for best-in-class ILEC billing marks the fourth time they’ve won this award in
the last five years,” said Fedor Smith, ATLANTIC-ACM president and managing partner. “This
consistency speaks to CenturyLink’s commitment to timely, accurate, and reliable billing, which

is a key element of the customer relationship in wholesale metro services markets.”

“We’'re very pleased to be recognized by ATLANTIC-ACM again this year for excellence in billing,”
said Bill Cheek, CenturyLink Wholesale president. “These awards are particularly important to
CenturyLink because they represent the voice of the customer and directly reflect the experience
they have with us.”

For more information on CenturyLink Wholesale, go to

http://www.centurylink.com/wholesale/.

About CenturyLink

CenturyLink (NYSE: CTL) is a global communications and IT services company focused on

connecting its customers to the power of the digital world. CenturyLink offers network and data
systems management, big data analytics, managed security services, hosting, cloud, and IT
consulting services. The company provides broadband, voice, video, advanced data and
managed network services over a robust 265,000-route-mile U.S. fiber network and a 360,000-

route-mile international transport network. Visit CenturyLink for more information.

For further information: Stephanie Meisse, (419) 755-8433, stephanie.n.meisse@centurylink.com
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