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CenturyLink secures contract for 911 equipment and
emergency call management solutions from Houston-

Galveston Area Council (H-GAC)

Qualifying state and local government agencies nationwide can now procure
CenturyLink services to support emergency requests including video
messages, pictures and texts

MONROE, La., June 20, 2018 /PRNewswire/ -- CenturyLink, Inc. (NYSE: CTL) today announced
it was awarded a contract through the Houston-Galveston Area Council (H-GAC) for 911
equipment and emergency call management solutions. State agencies, local governments and
qualifying not-for-profit groups can now procure CenturyLink's next generation 911 (NG9-1-1)
core call routing services, on-premises call handling applications, data management and
managed security services through this contract, which is part of the HGACBuy Cooperative
Purchasing Program.

Learn how CenturyLink enables the transformation of emergency response and communications
services: http://www.centurylinkbrightideas.com/tapping-into-next-generation-9-1-1/

"Public safety agencies are looking to upgrade their legacy networks to support emergency
requests beyond phone calls including video messages, pictures and texts, as well as gather
critical geographical data from mobile phones that can be used to improve response times," said
Jim Carlson, public safety solutions leader, CenturyLink. "This H-GAC contract makes it simple for
participating government groups to utilize CenturyLink to upgrade critical emergency services."
    

CenturyLink's NG9-1-1 service is comprised of Emergency Services IP networks (ESInets), IP-
based software services and applications, and databases and data management processes that
are interconnected to public safety answering point premise equipment. NG9-1-1 provides
standardized interfaces for call and message services, processes all types of emergency calls
including non-voice (multi-media) messages, and acquires and integrates additional geographical
data useful to call routing and handling for appropriate emergency entities.  

Key Facts

HGACBuy is a government-to-government procurement service for state agencies, counties,
municipalities, special districts and qualifying non-profit corporations.
This contract covers emergency notification-related equipment, software and services that

http://www.prnewswire.com/
http://news.centurylink.com/
http://www.centurylinkbrightideas.com/tapping-into-next-generation-9-1-1/


encompass dispatch and emergency call control.

Additional Resources

For more information on CenturyLink's public safety solutions, visit:
http://www.centurylink.com/public-sector/state-local/public-safety.html

About CenturyLink 
CenturyLink (NYSE: CTL) is the second largest U.S. communications provider to global
enterprise customers. With customers in more than 60 countries and an intense focus on the
customer experience, CenturyLink strives to be the world's best networking company by solving
customers' increased demand for reliable and secure connections. The company also serves as
its customers' trusted partner, helping them manage increased network and IT complexity and
providing managed network and cyber security solutions that help protect their business.

Media Contact: 
Courtney Morton 
801-238-0228 
courtney.morton@centurylink.com

 

SOURCE CenturyLink, Inc.

Additional assets available online:  Photos (1)

https://news.lumen.com/2018-06-20-CenturyLink-secures-contract-for-911-equipment-and-
emergency-call-management-solutions-from-Houston-Galveston-Area-Council-H-GAC

http://www.centurylink.com/public-sector/state-local/public-safety.html
http://www.centurylink.com/
mailto:courtney.morton@centurylink.com
https://news.lumen.com/2018-06-20-CenturyLink-secures-contract-for-911-equipment-and-emergency-call-management-solutions-from-Houston-Galveston-Area-Council-H-GAC#assets_117
https://news.lumen.com/2018-06-20-CenturyLink-secures-contract-for-911-equipment-and-emergency-call-management-solutions-from-Houston-Galveston-Area-Council-H-GAC

