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EMBARQ Customers Reminded to Upgrade Homepages,
E-mail, Security

OVERLAND PARK, Kan., Oct. 29 /PRNewswire-FirstCall/ -- EMBARQ today reminded High Speed
Internet customers who haven't yet migrated to the new, enhanced EMBARQ-branded Internet
portal to do so by Oct. 31. As part of the transition, embarqmail.com email addresses replace
earthlink.net addresses.

(Logo: http://www.newscom.com/cgi-bin/prnh/20060516/EMBARQLOGO )

Benefits of the innovative new MyEMBARQ(TM) portal, launched in April, include unlimited email
mailbox storage and award-winning security tools providing advanced virus and anti-spyware
protection. The new myembarq.com and biz.myembarq.com homepages offer instant access to
email, search, news, sports, weather, financial information, commercial-free radio and more.

A simple three-step process enables customers to upgrade to their free email account and
security services. The migration automatically moves customers' stored email, contact lists and
folders to their new embarqmail accounts. Customers with earthlink.net email addresses can
keep their existing usernames, and they can have their contact list automatically notified of their
new embarqmail account. Through Oct. 31, EMBARQ will forward email received at the
customer's old EarthLink email address to their new embarqmail.com address.

Migration-eligible customers have been informed since April to make the upgrade through direct
mailings, email messages, phone calls, and online prompts when logging into their EarthLink
webmail or homepage. Additional information is available at myembarq.com

About EMBARQ

Embarq Corporation (NYSE: EQ), headquartered in Overland Park, Kansas, offers a complete suite
of common-sense communications services. The company has approximately 19,000 employees
and operates in 18 states. EMBARQ is included in the S&P 500. For consumers, EMBARQ offers an
innovative portfolio of services that includes reliable local and long distance home phone service,
high-speed Internet, wireless, and satellite TV from DISH Network(R) -- all on one monthly bill. For
businesses, EMBARQ has a comprehensive range of flexible and integrated services designed to
help businesses of all sizes be more productive and communicate with their customers. This
service portfolio includes local voice and data services, long distance, Business-Class DSL,
wireless, enhanced data network services, voice and data communication equipment and
managed network services. EMBARQ believes that by focusing on the communities the company
serves and by employing common sense and practical ingenuity, it is able to provide customers
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with a committed partner, dedicated customer service and innovative products for work and
home. For more information, visit embarq.com.
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