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ATLANTIC-ACM presents CenturyLink with 2019 U.S.
Wholesale Service Provider Excellence Award
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December 31, 2019
Leading research consultancy and market diligence firm ATLANTIC-ACM announced its 2019 U.S.
Wholesale Service Provider Excellence Awards in December. The awards were determined by
responses to the firm’s annual customer feedback survey, which collected over 1,300 customer
evaluations from nearly 350 individual respondents. CenturyLink was presented with the ILEC
(Incumbent Local Exchange Carrier) Award for Billing and Customer Service.
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