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Lumen Technologies (NYSE: LUMN) is a global integrated network solutions provider that unleashes the 
world’s digital potential. We connect people, data, and applications – quickly, securely, and effortlessly – via 
one of the largest fiber networks in the world. In the age of AI and digital transformation, companies need 
access to an increasing amount of data and the ability to customize that access to match ever-changing 
needs. We use digital services, data and analytics to accelerate our customers’ success and empower them 
to achieve their goals faster.
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At Lumen, we are putting our customers at the center of everything we do, recognizing 
they want and deserve fundamentally better experiences from telecom companies.”

— Kate Johnson

    CEO, Lumen Technologies
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Lumen Technologies Corporate Overview
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* All financial figures are in U.S. dollars; data as of 2023; all numbers are approximate.



Lumen empowers organizations with an effortless digital experience that makes it easy for customers to 
do business with us. Everything we do at Lumen takes advantage of our network strength. From metro 
connectivity to long-haul data transport to our edge cloud, security, and managed service capabilities, we 
meet our customers’ needs today and as they build for tomorrow. 

How We Serve Our Enterprise Customers

Working at Lumen
We pride ourselves on people and culture and were ranked #1 for Communications & Telecom in the 2023 
American Opportunity Index. With a focus on teamwork, trust and transparency, we believe that investing in our 
people and empowering them to nurture their potential is key to lasting success for Lumen and our customers.

For news and insights, visit news.lumen.com 

LinkedIn: /lumentechnologies, Twitter: @lumentechco, Facebook: /lumentechnologies, Instagram: @lumentechnologies and YouTube: /lumentechnologies. 

Scalable, cloud-based solutions like 

Network as a Service (NaaS), which 

provides dedicated high-speed internet 

access on demand; we also offer high-

bandwidth connectivity through ExaSwitch 

for dynamically and quickly routing traffic 

between networks and the cloud

Network Solutions
Secure Access Secure Edge (SASE) 

controls and Distributed Denial of 

Service (DDoS) protections 

Cybersecurity Solutions
Cloud computing at the edge of 

the network, close to where data is 

generated and consumed

Edge Cloud Fabric
Managed and professional services 

that enable customers’ digital 

transformation 

Managed Services

Our Brands

The parent company, focused on delivering digital communications services over our extensive fiber network 
to large enterprises, mid-market companies and public sector agencies. We operate one of the world’s most 
heavily peered networks and are disrupting the industry as we transform from a telecom company to a 
technology company.

A subscription-based, fully digital platform for delivering fiber-based connectivity products and services to 
residents and small businesses in 16 states. Quantum Fiber uses the power of Lumen’s extensive fiber-optic 
network, and we have more than 3.7 million Quantum Fiber-enabled locations in the U.S. and more than 
900,000 Quantum Fiber subscribers.

The brand under which we continue to offer our legacy copper-based products and services, including 
broadband, voice, modems, Wi-Fi, and security/privacy protections to residential and small business 
customers.

Lumen’s cyberthreat research and intelligence arm. The Black Lotus Labs mission is to leverage Lumen’s 
network visibility both to help protect our customers and keep the internet clean. We see more, so we stop 
more.

* All financial figures are in U.S. dollars; data as of 2023; all numbers are approximate.
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