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Four Ways to Get the Most Out of Your In-Home
Wi-Fi
With so many of us working from home, it’s important to make sure your network service is
operating at maximum capacity. Below are a few tips that can help you get the most out of your
wi-fi connectivity:

Check your devices - Most in-home wireless broadband connections have speed limitations
and can be impacted by the devices customers are using to enable the wireless service. We
encourage customers to make sure all devices being used with your in-home Wi-Fi have the
same technology as their modem for optimum results.
Limit interference - Customers should also be aware that some devices can cause
interference with the wireless signal in the home, including wireless keyboards, cordless
phones, microwaves, and Bluetooth headsets.
Rethink where you keep your router - Where you locate your router will also have an
impact on service speeds. It’s best to place the router in the area of the home where wireless
will be used most.
If you still need help, ask - If customers are experiencing slow Internet speeds in the
home, we encourage them to access online Internet help pages to troubleshoot the situation
and for more information about getting the most out of their Internet speeds.

CenturyLink services and features are not available everywhere and speeds may vary. Contact a
CenturyLink Connected Communities Expert for details
at connected.communities@centurylink.com.

 

Become a CenturyLink Connected Community

Visit us at: www.centurylink.com/connectedcommunity

Watch video to learn more: CenturyLink Connected Communities video
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